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26 patients left us feedback. 

(13% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

80% 
patients likely to 
recommend us 

7% 
patients unlikely to 

recommend us 

 

 

 

Online 26

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 15

Likely 6

Neither likely nor unlikely 2

Unlikely 1

Extremely unlikely 1

Don't know 1

Not answered 0
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Can you tell us why you gave that response? 

Because the Doctor and the Nurse were so kind and reassuring - Very Professional.  

excellent staff  

always friendly and helpful and feel secure in the fact that my health is looked after  

Fast referral to Consultant at local hospital.  

Friendly and carpeting and generally helpful  

Always ready to explain our questions in language we can understand. They always happy to help.  

Because I think they are very kind and reliable and someone that makes you feel very comfortable to speak too.  

Due to an online error I was not booked an appointment, Receptionist was very kind and managed to get a doctor to see me. 
The Doctor saw me with no notice and was very sympathetic. Thank you to you both.  

The doctors at the practice are always very friendly and are willing to help with all problems. They genuinely care about the 
wellbeing on their patients.  

The doctor showed extreme diligence to get to the root cause of my problem - I felt he cared  

Not impressed that you can only book two weeks in advance for appointments and any appointments that are within the two 
weeks you have to phone up in the morning on the day. I work in London and would like to be able to book an appointment within 
two weeks in advance at times as it is not very convenient for my work place as I need time to travel to/from work and there is not 
a lot flexibility for me phoning up in the morning. I like the idea of the Saturday appts but having experienced it once and having to 

wait an hour to be seen that is not ideal for me.  

I ticked 'likely' this time instead of my usual 'extremely likely'. This is because in recent years the service has deteriorated in as 
much as, if you need to see a doctor asap without asking for an emergency appointment then a wait of up to 10 days is not 

unheard of. No one minds waiting in a crowded waiting room for long periods if they eventually get to see a doctor when they 
need to. Also, there are one or two receptionists who are very unwelcoming/unfriendly, whereas they were quite approachable 
before. I don't know why nothing has been done about it because it's a recurring complaint from patients. On the plus side, we 

have been treated well medically as a family and therefore wouldn't leave the practice for that reason.  

Always have to wait for over 20 mins. No access for Push chairs.  

- Reception helpful and efficient - Pharmacy helpful and efficient - Dr care excellent As Always!!! Thank you everyone  

I have been in this practice for 2 and half years. I feel very comfortable coming and am pleased with the Doctors I have seen. I 
would be happy to attend any of the Doctors. The Receptionists are all very professional at all times but will always give you time 
for a little light banter! The Chemist is excellent! The hours of opening are first class, catering for all walks of life. Workers, young 

mothers etc. I have been unable to get my prescriptions but it is not a problem they will be delivered to your house.  

Prompt care, friendly helpful doctors  
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